
REPLY TO: CBP PORT DIRECTOR, 423 CANAL STREET, SUITE 260, NEW ORLEANS, LOUISIANA 70130 

 
 

Notice to the Area Port of New Orleans Trade Community 
 

Date: March 29, 2024 No: 24-019  
 
 
SUBJECT:  Port of Gramercy Phone Number Change 
  
Starting April 1, 2024, the Port of Gramercy can be reached at 504-670-2264. 
 
As a reminder, the Port of Gramercy is open Monday through Friday from 8:00 am to 
4:00 pm, by appointment only. 
 
If you have any additional questions, please contact Port Director James Welch at 225-
268-9454 or at JAMES.J.WELCH@cbp.dhs.gov.  
 
 
 
Troy Simon 
Assistant Port Director 
U.S. Customs and Border Protection 
Area Port of New Orleans 
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