
REPLY TO: CBP PORT DIRECTOR, 423 CANAL STREET, SUITE 260, NEW ORLEANS, LOUISIANA 70130 

Notice to the Area Port of New Orleans Trade Community 

Date: February 13, 2021 No.: 21-028A 
    

SUBJECT:  UPDATE:  CBP New Orleans Airport Office Phone Outage - RESTORED 
 
PURPOSE: 
 
Phone service at the CBP New Orleans Airport Office has been RESTORED. 
 
Louis Armstrong New Orleans International Airport (MSY) 

• Address:  U.S. CBP.  Louis Armstrong International Airport, 1 Terminal Drive, Room 
1303, Kenner, LA 70062.  The CBP Federal Inspection Site [FIS] is located on the first 
floor of the terminal in Room 1303. 

• Hours of Operation:   Daily 8:30 AM – 4:30 PM 
• General Number:   (504) 303-7663 x 1 
• Global Entry Enrollment Center: (504) 303-7663 x 1 
• Fax Number:    (504) 303-7675 
• Supervisor Ronald Mora   

o Office telephone: (504) 303-1319 
o Email: ronald.j.mora@cbp.dhs.gov 

 
 
Mark S. Choina 
Mark S. Choina 
Assistant Port Director 
New Orleans, Louisiana 
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