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Notice to the Area Port of New Orleans Trade Community

Date November 13, 2019 No.: 20-003

SUBJECT: Revised Business Office Hours for CBP Port of Shreveport, LA

This message is to notify the trade community that the CBP Port of Shreveport port
office, located at 6125 Interstate Dr. Bay 11, Shreveport, LA., 71109, business office
hours are 8:00 AM — 4:30 PM, Monday — Friday.

This change will be effective Wednesday, November 27, 2019.

Continue to use previously established CBP Shreveport port protocols for all aircraft
notifications and cargo issues.

Contact Port Director James Norris with any questions or concerns at
(318) 635-7873 or via e-mail at james.m.norris@cbp.dhs.gov

Mark S. Choin'aé: are
Assistant Port Director

New Orleans, Louisiana

REPLY TO: PORT DIRECTOR OF CUSTOMS, 423 CANAL ST., ROOM 260, NEW ORLEANS, LOUISIANA 70130



